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Dormant - feb 2025 - 2 »

Sent on February 17, 2025, 11:27 am

$171,844.62

3,907 38

Reached Delivered Engaged

Loyal Gustomers - February 2025-2 D)

Sent on February 17, 2025, 11:16 am

$117,413.47
Campaign Revenue

208¢ s}

Reached  Delvered  Engaged

At Risk Gustomers - February 2025 D

Sent on February 1, 2025, 11:25 am
$71,640.62
Campaign Revenue

9,776 26

Reached  Delvered  Engaged

Aaal 55 3l ) aas N Cagaigsas e Ales JS o8

At Risk Customers - February 2025 - 2%

Sent on February 17, 2025, 11:16 am

$65,889.04

Campaign Revenue

] A28 199
4c

Reached Delivered Engaged

Regular Customers - February 2025 ... )

Sent on February 17, 2025, 11:16 am
$220,798.51
Campaign Revenue

(,203 46%
Reached Delivered Engaged

Repeat Customer - February 2025 3P

Sent on February 1, 2025, 11:25 am

$133,972.03

Campaign Revenue

736 48
[
Reached  Delivered  Engaged

Glaill dal 5 Jlac Y

Repeat Customer - February 2025 - 2 )

Sent on February 17, 2025, 11:16 am

$122,791.40

702

Reached Deliverad Engaged

Campaign - 14/02/2025! ))

Sent on February 15, 2025, 12:11 pm
$794,787.08
Campaign Revenue

174,143 )%
Reached Deliverad Engaged

Loyal Customers - February 2025 )9

Sent on February 1, 2025, 11:25 am

$103,099.99

Z0. 44%

Reached  Delvered  Engaged

Campaign - 19-03-2025 1301:17 )Y

Sent on March 19, 2025, 1:17 pm

$314.72 ?

Campaign Revenue
10¢

Reached Defivered Engaged

Campaign - 28-02-2025 19:11:05 )Y

Sent on February 2,

$5,939.14

Campaign Revenue

, 2025, 7:36 pm

Reached Deivered Engaged

Campaign - 20-11-2024 112937 )Y

Sent on November 29, 2024, 11:47 am

$742.92

Campaign Revenue

Reached Delivered Engaged

Campaign - 19-03-2025 10:44:48 )Y

Sent on March 19,

$684.43 ?

Campaign Revenue

25, 10:57 am

Reached Debversd Engaged

Campaign - 31-01-2025 16:17:29 D)

Sent on January 31, 2025, 4:28 pm

$7,681.82

Campaign Revenue

Reached Delivered Engaged

Campaign - 20-11-2024 112350 )Y

Sent on November 29, 2024, 11:47 am

$12,785.73

Campaign Revenue

Reached Delverea Engaged

Cpad g I3 Jlee Y

Campaign - 18-03-2025 155232 D))

Sent on March 18, 2025, 4:18 pm

$1,440.26 ?

Campaign Ravenue

Delivered Engaged

Campaign - 30-12-2024 09.02:58 )Y

Sent on December 30, 2024, 9:24 am

$8,148.14

Campaign Revenue

Reached Delvered Engaged

Campaign - 28-11-2024 192836 )Y

Sent on November 28, 2024, 7:47 pm

$36,984.89

Campaign Revenue

Reached Detverea Engaged
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Shopify & Captera

https.//apps.shopify.com/kangaroo-rewards

https.//www.capterra.com/p/149363/Kangaroo-Rewards

2024-2025


https://apps.shopify.com/kangaroo-rewards
https://apps.shopify.com/kangaroo-rewards
https://apps.shopify.com/kangaroo-rewards
https://www.capterra.com/p/149363/Kangaroo-Rewards
https://www.capterra.com/p/149363/Kangaroo-Rewards
https://www.capterra.com/p/149363/Kangaroo-Rewards
https://www.capterra.com/p/149363/Kangaroo-Rewards
https://www.capterra.com/p/149363/Kangaroo-Rewards

Overall rating

Dxawaw

S

4%
3
2%
1%

Write a review

Overall Rating

“Exceptional Support and Service”

Overall: My overall experience has been excellent. The program itself is easy

% % % % % 5.0

to use, and the support team goes above and beyond to make sure

everything runs smoothly. It's clear they care about their customers, which

makes a huge difference. Highly recommended!

Pros: The best part about Kangaroo Rewards is the incredible support they

provide. [sensitive content hidden], in particular, is amazing, he's always

there to help, no matter the time. Even on a Saturday, when it was his day
off, he made sure we got the assistance we needed. The entire team is very

responsive and reliable, which makes using the program a pleasure.

Cons: Honestly, there's nothing major to complain about. If | had to nitpick,

it would be that sometimes there’s a small learning curve when getting
started, but their team is always there to guide you through it.

Likelihood to Recommend

Reviewer Source @
Source: Capterra

November 21, 2024

G 010

Waha Lifestyle
Kuwait

5 months using the app

Nadine Njeim Beauty KSA
United Arab Emirates

4 months using the app

Loolia Closet
Lebanon

About 2 years using the app

Sablés Gourmets
Spain

Over 1 year using the app

Men Wardrobe
Lebanon

Over 1 year using the app

Rifai UK
United Kingdom

About 1 month using the app

Ultimate Sport Nutrition
United States

3 months using the app

L 2 3 2 3 4 February 5, 2025

It is always a pleasure working with their amazing team!

o e dr ot e February 20, 2025

Good customer service & very professional. A must-have application!

L8 8.8 8 4 January 27, 2025

Very patient and professional!

LA 2 8 & 4 February 12, 2025

Great platform and excellent customer service, specially from Mario Tahan!
Y e v e February 21, 2025

It's a great app with excellent support! The app works smoothly and has advanced
features. The support team is responsive and helpful, resolving any issues quickly.

Hiahlv recommend!
L3383 4 February 24, 2025

Amazing experience especially with the customer service

ook Aok December 2, 2024

Nadim was very helpful setting up my campaigns and getting on a call to answer any
questions | had.
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WINTER 2026 WINTER 2026 WINTER 2026 WINTER 2026 WINTER 2026 WINTER 2026 WINTER 2026 WINTER 2026
High Best Momentum Easiest Easiest To Do High Regional Leader
Performer Support Leader Setup Business With | | Performer Leader
MID-MARKET MID-MARKET MID-MARKET MID-MARKET SMALL BUSINESS SMALL BUSINESS

Software

Advice
BEST L GetApp
SUPPORT. ‘ ~TCapterra ' () ‘ “JCapterra '  mesT
BEST EASE OF USE SOC 2 Type Il BEST VALUE
SO iviee TESTED &
FRONT ATTESTED BY
RUNNERS
¢> GetApp

CATEGORY
LEADERS

PRESCIENT
ASSURANCE

Software
% Software Advice! ‘VCa pterra 4.8
*hkhw 4.8 2 2 2 1 Al

CUSTOMER
l' ¢> GetApp

SUPPORT

FALL 2025
EMEA FALL 2025

FALL 2025
EMEA

FALL 2025

FALL 2025

Software
USER REVIEWS

Advice
Easiest High High High FESyEReENIE
FRONT Setup Performer Performer Performer Leader
s || ormnen e PEEEEEEER L eeess - W AAAAh 48

RUNNERS
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